qule Research Summary

Queering Mental Health Supports

Key takeaways and recommendations from
Queering Mental Health Supports in Canada

In Canada, 2SLGBTQI people face physical and mental health inequalities and
inequities due to exclusion, discrimination, and a lack of affirming healthcare (Gibb
et al., 2020; Stinchcombe et al., 2018). The COVID-19 pandemic has intensified many
barriers to mental healthcare for 2SLGBTQI people. These barriers will only become

more urgent fo address given the increase in anti-2SLGBTQI discourse and actions.

The Queering Mental Health Supports in Canada (QMH) research project seeks
to better understand the impact of the COVID-19 pandemic on 2SLGBTQI people’s
mental healthcare needs in Canada, as well as the needs of mental healthcare
providers who work with 2SLGBTQI people. This research utilized a Social
Determinants of Health framework, which investigatesthe root causes of mental
health challenges and how social determinants interact to shape mental health
outcomes (Compton & Shim, 2015).

This research summary presents key takeaways as

well as emergent recommendations.

For more details, see Egale Canada'’s full research report (Seida, 2023).



http://egale.ca/qmh
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The QMH project involved multiple research methods:

A national survey
(N =304)

A national community

consultation event
(N =34)

Our research questions were:

1 How has the COVID-19
pandemic impacted the
social determinants of mental
health among 2SLGBTQI

communities in Canada?

Focus groups
and interviews
(N =61

Participant feedback
responses to Egale’s
“2SLGBTQI Inclusion

G for Mental Health and
. Social Service Providers”

webinars (N =1260)

What gaps and challenges do
mental health professionals
and social service providers
identify and face in delivering
inclusive care for 2SLGBTQI
people in Canada during

the COVID-19 pandemic?
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Key Takeaways
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1) Access to healthcare

The social determinant of mental health most widely impacted by the
pandemic was access to mental healthcare. Many study participants
expressed the need for more affordable and accessible mental healthcare.
76% of participants also reported disruptions in access to medical care.
These access barriers are particularly pronounced for those seeking gender

affirming care.
2) Importance of social and peer support

Negative changes in social support and community connections due to the
pandemic were mentioned by most study participants. Many participants

also discussed peer support as a form of mental healthcare.
3) Financial issues

Participants addressed the pandemic’s impact on employment and income
alongside rising costs of living. These negative changes had correspondingly
negative impacts on mental health. Participants also cited concerns

regarding food and housing insecurity.
4) Service provider challenges

The pandemic presented 2SLGBTQI and allied mental healthcare providers

with a range of challenges in meeting the needs of 2SLGBTQI service seekers.

These challenges include a lack of resources and navigating the tension of
taking on clients whose needs may be out of their scope of practice because
of a lack of affirming service providers.
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Recommendations

@ Offer free or more affordable mental healthcare to help deal with stress
caused by COVID-19, discrimination, and other stressors.

@ Connect mental healthcare services to community-based organizations and

provide more funding for community-based 2SLGBTQI organizations.

Increase representation by holding professional governance bodies
accountable for discriminatory practices that prevent 2SLGBTQI folks from

holding these positions.

basics and unpack the structural barriers to care that 2SLGBTQI people face

(e.g., transphobia, racism, ableism).

@ In training, education, and implementation of learnings, go beyond the

Make 2SLGBTQI cultural responsiveness training mandatory and include
comprehensive evaluative components that assess what learners have
changed in their workplaces, practices, and approaches to service delivery

over time.
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